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Federal Communications Commission

Washington, D.C. 20554
AUE 4 1998

The Honorable John E. Sununu Jf

U.S. House of Representatives %
1229 Longworth House Office Building

Washington, D.C. 20515

Dear Congressman Sununu:

Thank you for your letter on behalf of your constituent, Mr. Kenneth Hindersinn,
regarding a fee that may be added to some consumers’ telephone bills by carriers to recover
their contributions to the universal service support mechanisms. On May 7, 1997, the
Commission, as required by the Telecommunications Act of 1996 (1996 Act), adopted a first
Report and Order to implement the Federal-State Joint Board’s recommendations on universal
service. The Commission established universal service support mechanisms that fulfill
Congress’s goal, as stated in Section 254 of the 1996 Act, of ensuring that affordable, quality
telecommunications services are available to all American consumers, including those located
in high cost, rural, and insular areas and low income consumers. In addition, these
mechanisms implement Congress’s mandate to ensure the nation’s classrooms’ and libraries’
access to the vast array of educational resources that are accessible through the
telecommunications network. These support systems also will link health care providers
located in rural areas to urban medical centers so that patients living in rural America will
have access, through the telecommunications network, to the same advanced diagnostic and
other medical services that are available in urban communities.

In the 1996 Act, Congress stated that all telecommunications carriers that provide
interstate telecommunications services must contribute on an equitable and nondiscriminatory
basis to universal service. The Commission implemented this statutory provision by
requiring all telecommunications carriers to contribute to the universal service support
mechanisms. Neither Congress, nor the Commission, require carriers to pass this
contribution on to their customers. To the contrary, carriers decide how and to what extent
they recover their contributions. Carriers, however, may not mislead customers as to how

they recover contributions and may only recover an equitable share from any particular
customer.

The Commission is monitoring the universal service support mechanisms and their

impact on telephone ratepayers. This issue will be carefully reviewed as the support
mechanisms are administered.
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Your constituent’s letter has been placed in the official public record of the universal
service proceeding (CC Docket No. 96-45). I appreciate your interest in these important
1ssues.

Sincergly,

WA]J c*/&uw
Kathryn C. Brown

Chief
Common Carrier Bureau
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June 5, 1998

Federal Communications Commission
Room R08

1919 M Street, N.W.
Washington, D.C.

Attn: Lou Sizemore

Dear Mr. Sizemore,

I am writing on behalf of Mr. Kenneth Hindersinn, who has contacted Congressman Sununu’s
office i)gressing concern over erroneous charges which appeared on a recent phone bill.
When Mr. Hindersinn contacted Bell Atlantic, they were unable to offer any explanation as to
the origin of the charges. This case has become one of particuiar concer, as a humocr of
constituents have contacted the Congressman’s office lately expressing concerns and
frustrations with Bell Atlantic, similar to those of Mr. Hindersinn. Any light you could shed
on this issue would be greatly appreciated.

[ have enclosed a copy of Mr. Hindersinn’s correspondence, and will forward to him any
information you are able to offer. Thank you for your attention and assistance.

Sincerely,

(hadf Y 4 o

Christina Grimm
Office of Congressman John E. Sununu
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This portion of your bill is provided as a service to VarTec 'l'eleeon, Imc. 'l'lm'e l: no eonnecdon 0_3_253
_ between Bell Atlantic and VarTec Telecom, Inc. o
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Helpful Numbers Billing inquiries call VarTec Telecom, Inc. #% - T 1.800-583-67
. ___Customer The Federal Communications Commission has required VarTec Telecom,
News 7 Inc. and other telecommunications companies vo expand ieir access code

from 5 to 7 digits. That means the Dimel ine oumber 10811 you have been
using to save on all long distance cails now have s *10” preceding it so
that it will become 1010-811 (easily remembered as "Dime-Dime-811").
Pleasa start using this new coda today.

Summary VarTec Telecom, Inc.
1 Toll Calls $17.
2 Federai Tax .
3 State Tax S S L
Total $18..
me oo oo Jtemized Calls. e
Toll Calls Directly Dialed
rate
no. date time place called manber called period  min:sec amy
- s~ A AR 11:57am  Clrsandwih NH. . 603 284 6627 day  13:00 $i.
5 49 11:42am LewistonNY 716 754 7957 day 12:00 1.
6 49 3:19pm Washington DC 2022257772 day 3:00 .
7 49 3:24pm Washington DC 202 225 5951 day 3:00
8 410 2:04pm Ftemntnwrk CA 510792 4651 day 3:00
i s oG 12128 ScnomCA - 2005862756 night  4:00
10 4/14 12:33pm Sam Jose CA 408 578 5469 day 3:00
11 4/15 11:27am Saa Jose CA 408 578 5469 day 3:00
12 415 8:08pm Cirsandwih NH 603 284 6627 eve 3:00
13 416 4:13pm Foxboro MA 508 543 2105 day 9:00
o o © 14 4T i20-19pm  Clissndwih NH--- 603284 6427 day 200
15 417 2:27pm Culsandwih NH 603 284 6627 day 3:00 .
16 420 5:48pm Ctrsandwih NH 603 284 6627 eve  23:00 2.
17 4/22 5:55pm Cirsandwih NII 603 284 6627 eve 3:00 .
18 4/24 11:27am Chicago IL 3124316102 day 11:00 1.
"19 4/29 11:19am Cusandwin Nii 603 284 6627 day 2.00 .
20 429 5:06pm Cirsandwih NH 603 284 6627 eve 3:00
21 429 7:59pm Cusaiciwih NH 603 284 6627 eve 3:00 .
22 4730 ._Univ Svc Fnd .
23 4/30 "Dimeline 5.

24 4/30 _U.nn.r_m,r_r.!%_,—«v
25 4730 10:29am Ctrsandwih NH 603 284 6627 day 4:00
26 5/t 7:33pm Ctrsandwih NH 603 284 6627 eve 3:00

VarTec portion continues on reverse side of page



